
Remote Patient
Monitoring Vendor

Selection Guide

A guide to help physicians and clinics
understand what to consider when
choosing an RPM Vendor Partner



BACKGROUND

WHAT DOES THAT
MEAN FOR YOU?

2

Remote Patient Monitoring
Vendor Selection Guide

A guide to help physicians and clinics understand
what to consider when choosing an RPM Vendor Partner



QUESTIONS YOU NEED TO ASK

3

CONTRACTING

WATCH
OUT



QUESTIONS YOU NEED TO ASK

4

DEVICES AND CONSUMABLES
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Nsight pays for and supplies all consumables to patients because it’s a key part of our patient

compliance strategy.

Nsight pays for and supplies all consumables to patients because it’s a key part of our patient compliance 

strategy.
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EHR INTEGRATION
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SOFTWARE PLATFORM
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Nsight

Nsight

Nsight

Nsight has a proprietary HIPAA-compliant SOC2-certified platform called Evelyn. Evelyn is a web-

based solution in which providers and their clinical team members can log in to see all their patient’s

RPM data, monitor compliance, see and add clinical notes, review billing data, and more.

All monitoring, comments, and phone calls made to patients through the Nsight platform are 

automatically time stamped and recorded and become a permanent part of the audit record. This audit 

record is stored in the Nsight platform as part of the patient’s medical record and is also integrated with 

the patient’s medical record in the ordering provider’s EHR. This audit record includes the actual recorded 

audio files of the phone calls with patients and transcripts of those calls. We believe we have the best audit 

record in the industry.

Nsight has a proprietary HIPAA-compliant SOC2-certified platform called Evelyn. Evelyn is a web-based 

solution in which providers and their clinical team members can log in to see all their patient’s RPM data, 

monitor compliance, see and add clinical notes, review billing data, and more.
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CLINICAL MONITORING SUPPORT

RPM BILLING SUPPORT
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PATIENT ENGAGEMENT & COMPLIANCE
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